
Wash your hands often with soap and water. 
If they are not available, use alcohol-based disinfection 
means.

If you are already at home, do not go anywhere. Avoid 
contacts with other people. Call your doctor or the line 
112. Inform them about your stay in the high-risk area.

If you suffer from cough, cover your mouth and nose 
with a handkerchief or use your sleeve, not hands! 
If it is possible, use a face mask.

If you start to suffer from symptoms of a respiration 
disease (fever, cough, breathlessness) during your 
journey, please inform the train crew staff without any 
delay. If necessary, the train crew staff will contact the 
line 112.

If you are at a railway station, do not leave the railway 
station area and call the line 112 and provide 
information about your situation.
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WHAT TO DO IF YOU ARE TRAVELLING FROM REGIONS 
AFFECTED BY THE NEW CORONAVIRUS INFECTION 

(COVID-19) AND YOU START TO SUFFER FROM FEVER, 
COUGH OR BREATHLESSNESS?


